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Welcome to the application process for Chester Christmas
Market 2018, which will take place from Friday ®#®November
- Saturday 22nd December outside the Town Hall, Library and
Cathedral in the centre of Chester.
This document provides information and guidelines to assist
with completing the application. It also outlines the criteria
used when assessing applications and some general
information relating to the event and operations.

*

Introduction Market Information

Chester Christmas Market is chation:

managed and operated by Library Square, Town Hall
Marketing Cheshire, the Destination Square and Market Squar€H1 2HJ
Marketing Organisation for Cheshire Trading Dates:

and Warrington. Marketing Friday16th November to Saturday

Cheshire has managed the 22nd December 201837 days total
Christmas Market for the past three

years, growing the event in both
size and duration.

Trading Times:
10am- 6pm Sunday to Wednesday
10am¢ 8pm Thursdays

Chester Christmas Market is located 10am¢ 7pm Friday and Saturday
on Northgate Street, outside the - v

Cathedral, Library and Town Hall in [

Chester city centre. The traditional L

wooden chalets will be provided by } i

the event organisers, and the

application process is to apply to

GKANBE 2yS 27

full event duration.
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Chalet Details

The chalets at Chester Christmas
Market are purposéuilt wooden
temporary structures. There are two
different chalet designs: counter top
and barn door, please see the
images right. Both styles

of unit are the same size,
approximately 2.50m x 2.0m.

There are also a limited number of
doublesized chalets on offer,
counter top and barn door styles ar
both available and the size of these
are approximately 5.0m x 2.0m.
Please indicate which style and siz
of chalet you would prefer on your
application form.

Craft, Gift and Food Produce Chale
will receive a maximum power
supply of 5amps, supplied via two
standard domestic plug sockets,
which is inclusive of the internal and
external lighting of the chalet.
5amps is an ample supply for the
use of additional low energy
lighting and most small tills,
weighing equipment or PDQ
machines. Please note that the use
of heaters, kettles, radios,
microwaves or halogen lighting is
strictly forbidden.

Counter Top Chalet

Barn Door Chalet
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Event Management Support and to offer advice and assistance as
required. Overnight security will be
provided by a professional security
company. All stallholders are required
to supply two padlocks to secure each
chalet. Traders are responsible for
ensuring their chalets are locked at
night. Goods left in chalets overnight
are left entirely at the traders own

risk.

Chester Christmas Market has an
experienced event management tear
who oversee the planning, delivery a
overall management of the event. Th
will provide you with updates and
conduct all administration and financ
support, as well as providing
information and guidance by email
during the planning stages.

The Selection Process

Marketing Please be aware that applications will
only be considered if they are
accompanied by a detailed description
and photographs of the items (or exact
product samples) that are intended to
be sold. Any product items or
photographs you wish to be returned
must have appropriate packing and
postage fee supplied with the
application. Please note that this also
includes traders who have previously
traded at the Chester Christmas
Market.

Management and Security Please ensure that the description of
The Christmas Market is supervised your product in the application form is

monitored by the Market Manager an clear and concise, and note that only

overnight security. The Market Manag th_ﬁ gems Ou:[tlt'ng? OS youlrdaptptlrl]catlon
will be on hand at all times to help Wit be permitted to be sold at the

stallholders with any practical probler market. This is monitored daily by the
Market Manager.

As the Destination Marketing
Organisation for Chester and Cheshii
Marketing Cheshire extensively
advertise Chester Christmas Market
through a variety of online and offline
channels including the
christmasinchester.com website,
Facebook and Twitter, website listing:
and outdoor advertising.

>
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Once your application form has been trade at Chester Christmas Market. If
received, it will be looked at by the your application is unsuccessful in
Christmas Market Selection Panel whi 2018, this does not affect your chances
will assess your application according of applying again in 2019.

to a number of criteria.

Chester Christmas Market prides itse* ]

on providing visitors with a unique, ~ Chalet Allocations

high quality Christmas Market, with a Chalets will be allocated by the Market
wide range of products on offer whict Manager once all available spaces
will appeal to all visitors. In order to  have been filled. Stallholders will be
differentiate itself from other markets, informed of their exact location on set
Chester Christmas Market focuses or up day.

local and regional handmade product If you would like to specify a particular
where possible. location (Library Square, Market

All other criteria being equal, Square or Town Hall Square) please
stallholders who sell local, regional  include this on your application. We
(North West) handmade or high quali will fulfil requests where possible,
products will score higher than others however positions cannot be

The selection panel will also look att guaranteed.

retail mix, ensuring that there is a wide

range of products at the Christmas

Market, as well as the price range ant Expectations from Stallholders

target audle_nce of products. . The presentation of each chalet is

If as a previous stallho_I(_JIer, the outline fundamental to the overall operation
trader terms ar_1d condltlon_s have bee and presentation of the market. If all
brokenc this will be taken into market chalets are dressed to a high

account. standard with interesting product

Duel_to :_he mcre(:jasmgly h'(?h ?umbe;fl displays, it creates an impressive event
apprcations and new products On ofit v, o ;stomers want to shop at, talk

unfortunately we are unable to _ about and return to.
accommodate everyone that applies .

*
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Every stallholder is responsible for
decorating their own chalets, including
any additional lighting, which must be
done in a tasteful and attractive manne
If your display looks great and attracts
I Odzad2YSNRa +dds
chalet, you have a greater opportunity
to sell to them.

Tinsel and rope or coloured lights are
not considered suitable decoration for
this event. If you opt to have additiona
lighting on your chalet, please make
sure it is a warm white light. Coloured
or strobe lighting will not be permitted.

Signage

Traders are required to provide a sign
displaying their trading name. The sig!
must be of a professionally produced,
high standard, fitting of the event. All
signs must be attached at a minimum
four points.

No signage or flags will be permitted
on the roof. Market Management will
remove any sign deemed to be unsaft
Signs on the front of the chalet must t
no more than 900mm wide x 500mm
high. It is important that signs do not
damage the wooden fronts of the

chalets. The use of horr@mputer
generated laminated signs will be
judged by Market management on an
individual basis, but generally are not
considered of a fitting quality.
Fluorescent signage is not permitted. \
Flags and PVC banner signage are not
permitted for use at Chester Christmas
Market. This event runs for 37 days and
signage should reflect that this is a
professional event and therefore be
made from a suitable hardback,
waterproof material, i.e. foamex, wood,
chalkboard, etc. The Market Manager
can direct you to local sigmakers who
will be able to produce a professional
sign.

Products

Only the goods, foods or drinks listed
on your Chester Christmas Market
Trader Information letter may be
displayed for sale on or from the chalet.
Any additional/supplementary or
substitution products must be approved
by the Market Manager prior to
displaying, otherwise you will be
requested to remove them immediately.

-




B

=
Chester

Christmas
Market

2018

@

All display items must be positioned Stallholders must attend the market
within the chalet and must not throughout the full operating dates and
obstruct times of the market. No stall shall be
access to the chalet or pedestrian  vacated prior to the minimum trading
walkways. Any items found to be times of the market:

causing an obstruction will be

removed A Sunday to Wednesday 10antpm

by the Market Manager immediately A Thursday 10ant 8pm

No goods are to be placed on any o A Friday and Saturday 10am7pm
the external walls of the chalets.

Car Parking
Parking permits will not be available to purchase through Marketing Cheshire.

The nearest available car parks are the Market Car Park (height restriction: 2
the Garden Lane Car Park (no height restriction). Pay and Display Car Parks i
area can be seen on the map below.




